WE HAVE WAYS OF MAKING YOU PAY

Since the Office of Fair Trading’s 2006 ruling on card charges, UK issuers have increased numerous charges for card usage, according to UK consumer association Which? It says that since the lowering of default fees, there have been ten changes to the way that card issuers implement charges, including the introduction of low use fees. 

1. Annual fees – some cards charge up to £24 a year 

2. Low use fees – customers who don’t regularly use their card may be charged penalties of up to £35 

3. Balance transfer fees – the cost of switching a balance is rising, from a typical 2 percent to 2.5 or 3 percent 

4. Lower minimum payments – so borrowers who only pay the minimum will pay more interest 

5. Order of payments – some providers have changed the way they allocate repayments, so they start paying off the cheapest debt first 

6. Interest calculation – the lowest APR does not necessarily mean the lowest interest, as there’s no standard interest calculation method 

7. Impromptu charges – some card providers penalise customers who don’t tell them they’ve moved house, by up to £12 

8. Credit card cheques – the interest rate is often more than 20 percent, there’s a handling fee and usually no interest-free period 

9. Withdrawing cash – some providers have increased interest rates and fees for cash withdrawals 

10. Gift vouchers – some cards treat gift voucher purchases as cash withdrawals, which attract a higher interest rate

The result? When one issuer recently issued revised Terms and Conditions for its mainstream cards portfolio, each change disadvantaged the customer in one way or another.

Absolutely nothing wrong with building profitability, of course. But there is another way: how about offering your customers better value?
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